
OPERATING SYSTEM VERSION

x86 x64 SPARC

Windows® Server 2008 Standard, Enterprise, Datacenter, Web Server (SP1, SP2) ���� ����

Windows® Server 2008 Server Core Standard, Enterprise, Datacenter, Web Server (SP1, SP2) ���� ����

Windows® Server 2008 Small Business Server (SP1) ����

Windows® Server 2008 Foundation (SP1, SP2) ����

Windows® Server 2008 R2 Standard, Enterprise, Datacenter, Web Server ����

Windows® Server 2008 R2 Server Core Standard, Enterprise, Datacenter ����

Windows® Server 2003 Web Edition (SP2) ����

Windows® Server 2003 Standard, Enterprise, (SP2) ���� ����

Windows® Server 2003 Small Business (SP2) ����

Windows® Server 2003 Standard, Enterprise R2 (SP2) ���� ����

Windows® Server 2003 Small Business R2 (SP2) ����  - SC
Windows® 2000 Server Windows® 2000 Server Standard, Professional, Advanced Server (SP4) ����  - SU

Windows® 7 Windows® 7  (Starter, Home Basic, Home Premium, Professional, Enterprise, Ultimate)  (See Note 1) ���� ����  - SUA
Windows® Vista Windows® Vista  Business, Enterprise, Ultimate (SP1, SP2) ���� ����  - SUM

Windows® XP Professional (SP3) ����  - SURT
Windows® XP Professional (SP2) ����  - SURTA

Red Hat® Enterprise Linux® Advanced Platform 5.5 (See Note 2) ���� ����

Red Hat® Enterprise Linux® Base Server 5.5 (See Note 2) ���� ����

Red Hat® Enterprise Linux®  AS, ES, 4.8 ���� ����

SuSE® Linux® Enterprise Server 9 (SP4) ���� ����

SuSE® Linux® Enterprise Server 10  (SP2)                                     ���� ����

SuSE® Linux® Enterprise Server 11 ���� ����

Solaris™ 9 ����

Solaris™ 10 ���� ���� ����

Windows® Server 2008 Windows® Server 2008 Standard, Enterprise, Datacenter, Web Server (SP1, SP2) ���� ����

Windows® Server 2008 Server Core Standard, Enterprise, Datacenter (SP1, SP2) ���� ����

Windows® Server 2008 Small Business Server - Premium, Standard (SP2) ���� ����  

Windows® Server 2008 R2 Standard, Enterprise, Datacenter, Web Server ����  - SMX Units have an RJ45 style

Windows® Server 2008 R2 Server Core Standard, Enterprise, Datacenter ����  - SMT serial port and a USB port

Windows® Server 2003 Standard, Enterprise, R2 (SP2) ���� ����

Windows® Server 2003 Small Business R2  (SP2) ���� ����

Windows® Server 2003 Small Business (SP2) ���� ����

Windows® Server 2003 Web Edition (SP2) ���� ����

Windows® 7 Windows® 7  (Starter, Home Basic, Home Premium, Professional, Enterprise, Ultimate)  (See Note 1) ���� ����

Windows® Vista Windows® Vista  Business, Enterprise, Ultimate (SP2) ���� ����

Windows® XP Windows XP Professional (SP3) ���� ����

Red Hat® Enterprise Linux® Red Hat® Enterprise Linux® Advanced Platform 5.5 (See Note 2) ���� ����  - SURTD Units have an  RJ45 style
Red Hat® Enterprise Linux® Base Server 5.5 (See Note 2) ���� ���� serial port only (Note 7)
Red Hat® Enterprise Linux®  AS, ES, 4.8 ���� ����

SUSE® Enterprise Server 10 (SP2) ���� ����

SuSE® Linux® Enterprise Server 11 ���� ����

Solaris™ Solaris™ 10 ���� ���� ����

Windows® Server 2008 Windows® Server 2008 Standard, Enterprise, Datacenter, Web Server (SP1, SP2) ���� ����

Windows® Server 2008 Server Core Standard, Enterprise, Datacenter (SP1, SP2) ����

Windows® Server 2008 Small Business Server - Premium, Standard (SP2) ���� ����

Windows® Server 2008 R2 Standard, Enterprise, Datacenter, Web Server ����

Windows® Server 2008 R2 Server Core Standard, Enterprise, Datacenter ���� Version 8.5.1 

Windows® Server 2003 Windows® Server 2003 Standard, Enterprise, R2 (SP2) ���� ����

Windows® Server 2003 Small Business R2 (SP2) ���� ����

Windows® Server 2003 Small Business (SP2) ���� ����

Windows® Server 2003 Web Edition (SP2) ���� ����

Windows® 7 Windows® 7  Professional, Enterprise) (See Note 1) ���� ����

Windows® Vista Windows® Vista  Business, Enterprise, Ultimate (SP2) ���� ����

Windows® XP Windows XP Professional (SP3) ���� ����

SuSE®  Linux® 

Red Hat® Enterprise Linux® 

SuSE®  Linux® 

version to use with your Smart-UPS

PowerChute Business Edition  v8.0.1

Windows® XP 

Smart-UPS with the following prefix:
Version 8.0.1 Agent supports all  

Windows® Server 2008

Smart-UPS with the following prefix: 

Windows® Server 2003

PowerChute Business Edition
Operating System, Processor and JRE Compatibility Chart

SMART-UPS SUPPORT
See below for information on the Agent

CHIP SET

Windows Server 2003

PowerChute Business Edition  v8.5.1

Solaris™ 

Version 8.5 Agent supports only 
PowerChute Business Edition  v8.5
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Red Hat® Enterprise Linux® Red Hat® Enterprise Linux® Advanced Platform 5.5 (See Note 2) ���� ����

Red Hat® Enterprise Linux® Base Server 5.5 (See Note 2) ���� ����

Red Hat® Enterprise Linux®  AS, ES, 4.8 ���� ����

SUSE Enterprise Server 10 (SP2) ���� ����

SuSE® Linux® Enterprise Server 11 ���� ����

Solaris™ Solaris™ 10 ���� ����

JRE Compatibility: PowerChute Business Edition has been tested  with JRE 1.5_22
Upgrades: As the PowerChute Business Edition 8.5 and 8.5.1 Agents support only the Next Generation Smart-UPS, upgrades from older Agents are not supported.  Please see Knowledge Base Answer ID 10848 at www.apc.com/support
Language Support: PowerChute Business Edition is available in English, Japanese and Simplified Chinese

Browser Support: PowerChute Business Edition Agent supports the following browsers; Internet Explorer 7, Internet Explorer 8 and Firefox 3.
Note 1: Installing PowerChute Business Edition from a CD on Windows 7 32-bit operating system causes some issues which don't occur installing via download.  Please see Knowledge Base Answer ID 10729 at www.apc.com/support

Note 2: PowerChute Business Edition only supports Red Hat® Enterprise Linux® Version 5 if Xen Virtualisation software is not installed or disabled. Please see Knowledge Base Answer ID 9244 at www.apc.com/support
Note 3: PowerChute Business Edition does not support virtualised platforms and applications. Please refer to PowerChute Network Shutdown Compatability Chart for Virtualisation support.
Note 4: PowerChute Business Edition 8.5 Deluxe (5 & 25 Node) will centrally manage both 8.0.1 and 8.5 Agents as well as some older Agents.  Please see Knowledge Base Answer ID 9427 at www.apc.com/support
Note 5: PowerChute Business Edition 8.5 Deluxe provides Application Shutdown support for the following applications - Microsoft IIS 2008, Lotus Notes 8.5, Microsoft SQL Server 2008,  Microsoft Exchange Server 2007

Note 6: For information on the JRE Configuration Tool, please see "PowerChute® Business Edition JRE Configuration Tool v1.0" under User Manual and Installation Guides.
Note 7: SURTD Skus: SURTD3000UXI, SURTD3000UXICH, SURTD3000XLI, SURTD3000XLI-CC, SURTD5000UXI, SURTD5000UXICH, SURTD3000RMXLT3U, SURTD3000XLT, SURTD5000RMXLT, SURTD5000RMXLT3U

Disclaimer:  This information is accurate at the point of creation and may be subject to change Last Updated: 28th May  2010

Notes

SuSE®  Linux® 

PowerChute Business Edition
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