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Welcome @www.community.exchange.se.com

Schneider Electric Exchange Community was
created to find solutions, share knowledge and

engage with your peers and Schneider Electric Leson Schneider A @
experts! : :

Schneider Electric Exchange HOME COLLABORATE DEVELOP SHOP
Today we count more than 30 000 members in = Browse Your Communities “

the community. Here, you can ask questions
through the forum, find technical information and
exchange with other experts.

New to Exchange? Join our Core Community to Get Started

With the Search Bar, access to all the
contents of the community through keywords.
You can choose the scope : all the posts of
the community, only articles fromfi Knowl edge

o S S s mnaeseEte
All community ~ Q Search all content

You can also refine your results by choosing
an advanced filter (location, labels, author,
date, type of post).

Welcome to the Exchange Community

Life Is On Schmleider
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Welcome @www.community.exchange.se.com

You can post a topic to ask a question or to get a
piece of advice from the community members
about a Schneider Electric product or service.

If you find a solution you can inform others about it
by clicking « accept as solution ».
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Blog / Stream

You can have information about an upgrade or read
the latest news about a product or service of
Schneider Electric. In general, articles are written by
Schneider Electric Employees. You can give feedback
through comments.

Knowledge Base

A collection of articles that
captures and organizes helpful community
information. Each article contains lists of contributors
and related links. Contributors could be community

members whoos

post s or cor

article, authors who put the article together, or editors
who reviewed or refined it. Your remarks can be
chosen to complete an article.

Life Is On

Schneider



Getting Started

A Why should | register with the community?

A How do | register?

A How do I login?
A How do I join the Community?

A What if | Forget My Password?

A Get help
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& Electric



Why should | register with the community?

=] &

Receive email
when
someone
responds to a
specific post
or topic

N

Exchange
private
messages
with other
members

Post new

messages and
reply to other
members'
posts

What if you d o nredister?

[oee )

Personalize
your
community
experience

oA

Y

Post
comments on
streams that

don't allow
anonymous
comments

@ Your access will be limited! You will only be able to browse, search for information and read
posts. You won't be able to give likes, vote on ideas, interact with other community members, or

set customization preferences.
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How do | register?

o On Exchange.se.com home page, clek Fidl the régRteaton fermer no wo

Life1s Ox s%%‘gﬁf Log In Slgﬂ Up
Schneider Electric Exchange HOME COLLABORATE DEVELOP SHOP
One unique ID for all Schneider Electric

Create your Schneider Electric account to receive customized access o
toals, resources and support for all your business needs.

Create. Collaborate. Scale.

Sign Up

[ Email

Introducing Schneider Electric Exchange, a bold new open ecosystem for providers and users of digjtal solutions. Create new
solutions leveraging expert insights and digital assets. Collaborate with a passionate, diverse community of solvers. Scale your

My personal information My Company

business effectively and efficiently. With Schneider Electric Exchange, you will power the bold ideas of tomorrow, today. Next [ First Name - [ Company Name -
Business Type
Return To Logi_n [ Last Name = My business type is v -
Register Now Area of focus
l Mobile Number With Country Code l [ My area of focus is v
Industry Segment
[ Password ] = | Myindustry segmentis v

Enrich your technology

Strengthen your value
proposition with analytics and
APls. Ideal for Technology

Promote your expertise

Offer services, share knowledge
and resources to generate
leads. Ideal for Industry and

Expand your capabilities

Expedite design and
engineering with e-CAD tools,
reference designs, and plug-ins.

Digitize your operations

Gain insights, shop offers and
services to improve efficiencies.
Ideal for Plant Managers, and

Confirm Password

Cauntry/Region :
Country/Region .

[T 1 have read. understood. and agree to the
SE Terms & Conditions of Use including those:
relating to the assciated communications.

[T rd like to receive news and commercial info
from Schneider Electrc and is affiates via
electronic communication means such as email
For more details, please read our Privacy Policy

Providers, Start-ups, and Data Buildings Systems Integrators. Ideal for Design Offices,
Scientists. Specifying Engineers, and
System Integrators,

Industrial Facility Managers.

D I'm not a robot.

FeCAPTCHA

* Required fields Slgn
Lifels®n | Schneider
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How do I login?

0 Click on ALog ino e Enter your AEmMmail o &

Email:
Log In XX.XX@XX.com
“ Password:
HOME COLLABORATE DEVELOP SHOP ~OmrOee

Sign Up

Login or Register with:

Having trouble logging in?

Lifels®On | Schneider
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How do | join the Community?

o Access to the community

Schneider Electric Exchange

.
Brimg bold'ideas to life

g
"*'-.\Work with experts, technology partners, and peers to take your projects to the next level

Find and share resources, strengthen your business and offer, and speed up time to market.

Join the Community

Use collective brain power to find solutions to your automation
problems.

Go to the Community Home >

R

Find Service Providers

Connect with experts to gain a competitive edge.

See all Service Providers

Note: Some Communities require Advanced Access. In order to request access to those

communities, please send email request to : exchange.support@se.com
More info in next slide
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e Complete your profile

Complete your Profile

IMPORTANT!

Most people create

It takes just a minute to register with the community.

*Username @

Please create a Community Name so others vithin the Community can identify you anonymous names for the

sake of privacy and to
help them feel more
comfortable participating.
Be creative, have fun with
it. No worries, you can still
change your username if
you feel like it.

e Access to the Community/ Forum you want to participate

Now to Exchango? Jin out Gore Community.to Get Staded

Welcome to the Exchange Community

Digitize and Optimize your Industry Accelerate your Electrical Designs Explore the Knowledge Base
Operations

ing Advanced

Cor ) .
Explore Our Most Popular Categories

LifelsOn | Schneider
& Electric


mailto:exchange.support@se.com

How to access the different communities?

Open Communities

Open communities

VlSlble and accessible to a" users gi;;;tir::oannsd Optimize your Industry Accelerate your Electrical Designs Explore the Knowledge Base

Ask questions and get answers > Join the Community > Explore Now >

Closed communities
Communities Requiring Advanced Access

Request advanced access > Visible to all users but the access is
restricted until the access request is
approved by the community owner

Life Is On Schmleider
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What if | Forget My Password?

Email Having trouble?

No problem! Choose from the following options
Password so that we can help you:

Forgot your password?

Login

Sign Up
Login or Register with:

' inai Return To Logi
Having_trouble logging in? s oan

&

Click Having trouble logging in? at the bottom of the page

Recover new email address

Recover activation email

Lifels On | Schneider
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Get help

Click on your Avatar at the top right, then
click on Help to access the Help section

= 92

My profile

My settings

N - B

My subszcrpticns

Help
Sig n§>

©
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Help

& Getting Started

= My Settings

= GCommunity Basics

= Searching

= Posting Messages

= Bookmarks, Subscriptions, and RSS

= Knowledge Base

= Streams

@ ldeas

= Images

= Images (Version 2)

= Contests

= Accepted Solutions

@ Likes

= Tagging

= Labeling

= Private Messenger

Life Is On

Schneider



My Settings

A How do | change the image (avatar) Next to My Name?
A How do | create a signature for my posts?

A How do | tell other community members about me?

A What is a Profile Card and how do | create one?

A What is my Friends List and how do | add people?
A How do | set my viewing preferences?

Lifels®n | Schneider
& Electric



How do | change the image (avatar) next to my name?

Changing your avatar is an easy way to personalize and humanize your digital identity

1.  Sign into your community account
2.  Goto My Settings > Avatars
3.  Create a new avatar in one of these ways:
A Choose an avatar from the Community collection.

Or use an image from your Image Gallery. You can
only use this option if you have uploaded images that
have been approved.
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A = &

& My profile
£ My settings

B My subscri

@ Help
I ® Sign out I

My settings

PERSONAL PREFERENCES AVATARS TAGGING

From the Community From my Albums

Avatar

Current avatar

Choose a collection

Choose an avatar

MACROS SUBSCRIPTIONS & NOTIFICATIONS

%

Jpload an Avatar

Animals

SRmLELEBEE

Life Is On
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How do | create a signature for my posts?

Your signature will appear at the bottom of your posts: you can use it for your daily quote, to promote your success story etc.

PERSOMAL PREFERENCES AATARS TAGGING MACROS ‘SUBSCRIPTIONS & NOTIFICATIONS

j Uszername Email Personal Information IM Screen Mames

To create your personal signature: Personal Information ;

First name | |

1. Signin to your community account.

Last name |

2. Goto My Settings > Personal Profile > Personal Signature ©
Information.

B

Title

3. Enter your signature text in the Signature box.

Some communities let you use HTML in your Location |
signature. Check with a moderator if you have Personal web page |
guestions.
Blography @ ‘
. P
4.  Click Save. private notes ‘

N

0

Schneider

H |
Life Is On pneicer
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How do | tell other community members about me?

You can tell other community members as much or as little about yourself as you want

Personal web page

To tell other community members about yourself: PERSNAL  PREFERENCES  AATIRS  TASGING  NACROS  SUBSCRIPTIGNS & NGTFICATONS
S|gn |n to your Communlty account_ j Usermname Email Personal Information IM Screen Mames
Go to My Settings > Personal Profile > Personal Information. Personal Information ;
First name
Enter information about yourself in the Biography field. You can also | |
enter your name, location, company info, and any other information Lastname | |
you want to share. Signature® ‘
4. Click Save. ’
Title | |
By default, all community users can see this information. Hoeation | |

To display your info only to people on your Friends List:

Blography

N

1. Click Preferences > Privacy notes.

Private notes @

N

2. Setshow private information in profile to friends only.

3. Click Save. “

Schneider

H |
Life Is On pneicer
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What is my Friends List and how do | add people?

The AFoll owo feature was replaced by t
4 som thomasmoisan
Sright ideas to collaborais &
by thamasmaisan on 2018-01-18 03:18 AM ®) ’1’ 0 1~ vl .
Your Friends List is a way to create your own
community within a community. @ @ ‘ é ’

Depending on your privacy settings, the
people on your Friends List can see your
biography, other personal information, or
online status. If you send private messages,
you can choose friends from a list instead of

0

typing their user names. e .
A & &
& My profile
Note: You can remove a person from your I s Mysemng}f:) H
Friend's List by clicking "Remove from
Friends". Additionally, you can click N My subscriptions

(s

"lgnore" to prevent specific users from

9 Help Q
contacting you. I . I
I:’ Slgn OUt POSTS | LIKED > MY FRIENDS >

Life Is On

Schneider

Confidential Property of Schneider Electric | Page 17



What is my Friends List and how do | add people?

The AFoll owo feature was replaced by the Friends |i st

You can easily view the activities of your friends and
anyone on se.exchange.com by going on their profile.

You can see their number of posts, likes and
solutions. You have also more details on the posts liked
by clicking on the arrow.

You can sort the topics by participation or latest
contribution.

Lifels On | Schneider
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